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Abstract

This research aims to study the quality of work life of civil servant teachers and educational
personnel at Prakhonchai Phitthayakhom School in Buriram Province and to provide suidelines for
improving this quality of life. Data were collected using questionnaires from 149 government teachers and
educational personnel and interviews with 3 experts. The statistics used in the analysis are frequency,
percentage, mean, standard deviation, and content analysis. The Cronbach's alpha coefficient was
calculated, yielding a reliability coefficient of 0.875. Data were analyzed using descriptive statistics. The
research findings revealed that the quality of work life of government teachers and personnel was at a
high level. Seven aspects were rated the highest: personal potential development, job-social relationship,
career advancement and stability, work-life balance, social relationships, legal and fair management, and
proper and safe environment. Only the aspect of income and remuneration was rated at a moderate
level. The guidelines for improving the quality of work life include : 1) Improving income and
remuneration by managing compensation efficiently and in line with regulations. 2) Managing a safe and
clean environment with janitorial and housekeeping staff and supporting equipment and technology. 3)
Promoting personal potential development by allocating budgets for training, seminars, field trips, and
higher education. 4) Assigning suitable job positions and supporting the recognition of various awards. 5)
Building social relationships by mentoring new teachers and personnel. 6) Managing based on law and
faimess in performance evaluation. 7) Creating a balance between work life and personal life through
teamwork and systematic division of responsibilities. Additionally, the management of the school involves

collaboration with various network partners to address issues and jointly develop the school.

Keywords: Quality of work life, Government teachers, Development guidelines
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